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Pay as you go

I AM SURE YOU HAVE HEARD the expression “if it ain’t broke, don’t fix it.”
I know that I have followed that advice more than once, but I recently
realized that just because it isn’t broken doesn’t mean that there aren’t
advantages to doing it another way. Naturally this can apply to a lot of different situations but in this case, it ended up applying to the way I pay my
electric bill. Kind of ironic.
You may remember reading in one of my first columns that I have worked in the electric industry my entire adult life. A lot of things have changed during that time, including
the number of ways that members pay their bill. For me that has always meant getting a
traditional paper bill at the end of the month.
As you might expect, as a new CEO, I have been sitting through a lot of meetings.
During one of them, I was surprised to learn how quickly our Pay-As-You-Go prepaid
program was growing. Last year, we added around 4,000 new services and about 25% of
them were these accounts. Obviously, I was familiar with the program but until then I
hadn’t really considered it as an option to pay my bill. If isn’t broke, don’t fix it, right? But
with so many of our new members choosing that method I wanted to see if I might be
missing out on an opportunity and it turns out that I was.
If you aren’t familiar with Pay-As-You-Go, it’s a program that allows you to pay for electricity before you use it. Basically, it’s like buying gas for your car. You go to the gas station,
buy however much gas you want and then drive your car until its time to fill up again.
Pay-As-You-Go gives you that same flexibility over your budget by allowing you to buy
enough electricity to last a couple of days or weeks. You can even pay for a whole month
at a time just like you would with traditional billing. It’s completely up to you.
Speaking of budgets, one of the things that I like most about the program is that it
doesn’t require a deposit or charge late fees. We have a lot of people moving into our area
and this can be a big help to new homeowners who can end up facing hundreds of dollars
in deposits for their utilities. This may not be a concern for some members, but even I like
the idea of being able to use my money for something besides a deposit.
I also like how easy it is to manage your account. You can you add money online
through our website or our Smarthub app but there are plenty of ways that don’t require
a smart phone or internet access. Members can pay in person or at one of our 24-hour
drive-thru kiosks. You can even pay or check your balance just by calling our automated
bill payment (IVR) phone line at any time of day or night.
In my opinion, however, the biggest advantage is that Pay-As-You-Go makes you more
aware of your usage. Participating members use around 30% less electricity compared to
traditional billing thanks to text or email updates. With daily notifications, you can take
immediate steps to reduce your energy use, which can be a life-saver when it comes to big
changes in the weather that send your HVAC system into overdrive. And, since members
on the program are paying for their electricity before they use it, there is less outstanding
debt that the co-op has to worry about. We have seen an over 80% reduction in write-offs
since we started offering the program in 2012 which helps keep rates stable for everyone.
With all of these advantages, it was an easy decision for me to make the switch to PayAs-You-Go It’s quick, it’s easy and I’ve already noticed that I am more aware of how I am
using electricity around the house. Remember, just because something isn’t broken that
doesn’t mean it can’t be “fixed” to be even better.
Sincerely,

MIKE FULLER

President & CEO
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Service availability
charge

most frequent questions
that we receive is about a single line
item on members’ electric bills—the
service availability charge. So what
exactly is this charge and why do
members need to pay it?
Berkeley Electric Cooperative charges
members a daily $0.99 service availability fee in order to receive residential
service and $1.18 daily for commercial
accounts. The charge applies to both
pre-paid and traditional monthly billing
accounts. This was an existing fee that
was previously included with the energy
ONE OF THE

charge. In order to make member’s
bills more transparent, this charge was
unbundled and broken out as an individual line item charge.
This fee is not just the cost to serve
your individual location. The service
availability charge helps cover all of the
costs associated with building and maintaining an electrical system consisting
of over 5,000 miles of line and capable
of delivering reliable power 24/7 to over
100,000 members. This includes items
like poles, electrical wire, transformers,
substations, meter testing, buildings and
maintenance, insurance and much more.
It is important to note that, in conjunction with this change, Berkeley
Electric Cooperative also lowered its
base rate for all residential
members to ensure that the
change was revenue neutral
overall for the cooperative.
Individual members may
still see a change in their bill
based on their amount and
pattern of electricity use.

Inspections underway

The cooperative’s Reliability Program is in full swing.
Berkeley Electric has contracted with Osmose Utility
Services to perform pole inspections and treatment to
ensure the system is operating efficiently, safely and
reliably.
Osmose contractors have been provided with co-op identification and all vehicles will be clearly marked with their
logo. Please be aware that contractors may need to enter
or cross your property while conducting inspections. If
you have any questions call us at (800) 327-9615.

Scholarship deadline
is providing 10 scholarships for children of low-income families. Parents/guardians must be members of Berkeley
Electric Cooperative.
One $1,000 scholarship will be presented to each
of the seven high schools served by Berkeley Electric
Cooperative. Three $1,000 at-large scholarships will be awarded to members’ children who are attending neighboring high schools or who are home-schooled seniors.
Scholarship deadline is April 2. Apply online on the Operation Round Up page at
berkeleyelectric.coop under “My Community.”
THE OPERATION ROUND UP TRUST BOARD

UNCLAIMED
FUNDS MAY
BE WAITING
ON YOU
Unclaimed
Capital Credits
As a member of Berkeley Electric
Cooperative, you are also an
owner. This entitles you to certain
benefits not availability at other
utilities, such as the return of any
margins, or profits, directly to you.
When you pay your bill, a part of
the funds go toward paying for the
“capital” needed to keep the co-op
running—things like poles, wire,
vehicles, etc.
We give back a portion of this
capital each year but sometimes
we cannot contact the member
because they have moved offsystem or passed away. In order
to facilitate the return of these
funds, the cooperative maintains a
database of unclaimed and abandoned capital credits. This database
can be found on the cooperative’s
website at berkeleyelectric.coop
under the “My Co-op” menu. We
encourage our members to search
the database periodically.
In order to claim these funds,
please contact our accounting
department by calling
(843) 899-9120.
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What is beneficial electrification?
IF YOU’RE LIKE MOST OF US, you’re
interested in saving money on energy
costs and in doing your part to help the
environment. But wouldn’t it be great
if you could do both? Well, you can!
It’s through a concept called “beneficial
GEORGE McFADDEN
electrification.” This is a term you hear
Trustee, District 5
in the utility industry and it refers to the
innovations in energy technologies that are creating new ways
to use electricity. This is instead of using on-site fossil fuels,
such as propane, natural gas and fuel oil, and using them in a
way that reduces overall emissions and energy costs.
Basically what this means is that by being plugged into
the grid, the environmental performance of electric devices
improves over time. As Berkeley Electric Cooperative and other
utilities shift to more options that include renewable energy
sources to make existing generation technologies cleaner, electricity will require less fossil fuel per kilowatt-hour of energy
produced.
So, here’s how this concept can have an impact on you.
It means that electric appliances such as your water heater,
clothes dryer, oven and even your lawn care equipment have
the potential to become “greener” or environmentally-friendly.
When Berkeley Electric takes advantage of advances in technology and the market at the generation point (how the electricity
is produced), it means those benefits are automatically passed
along to you, our member-owners.

Electricity is getting cleaner

Because large appliances have a typical lifespan of about 10
years, it means that the high efficiency electric oven you have
today could be powered by renewable sources in the near
future. This would not be the case with gas appliances where
you are essentially locked into the technology of that gas
appliance for the 10-year lifespan.
As Berkeley Electric is able to tap into more renewable
BERKELEY AT-A-GLANCE

Total kWh sold
No. meters served
Avg. residential kWh/
meter
Avg. residential bill/meter
Miles of line
Avg. daily high
temperature
Avg. daily low temperature

DECEMBER 2019

DECEMBER 2020

285,230,370

336,3396,203

105,779

110,291

1,274

1,438

$165.82

$171.78

5899

5982

65

61

45

39

options in the future, your electric appliance has the potential
to become greener and more energy efficient. The only way
you would be able to benefit from this trend is through ownership of an electric appliance.

Small steps to help the environment

For members and homeowners looking for more environmentally-friendly options, choosing electric appliances, tools and
cars over those powered by fossil fuels is an easy solution.
Whether you purchase electric lawn mowers, blowers and
weed whackers (plug-in or rechargeable) or buy electric water
heaters and other appliances, beneficial electrification is an
easy, built-in way of reducing greenhouse gases and helping
our environment. It can also mean a better quality of life. For
example, when you can trade the loud roar of a gas-powered
mower or blower for the quiet efficiency of electric versions,
you eliminate the exhaust emissions and the noise, which
your neighbors will appreciate.

How we’re doing our part to help the environment

As the electric industry continues to evolve, Berkeley Electric
Cooperative is doing its best to take advantage of the advances
in technology and the opportunities of the market as they
become available. This means Berkeley Electric can take
advantage of the flexibility of the grid to offer a wider range
of renewable power selections as we continue to bring safe,
reliable and affordable power to our communities.
We also promote energy efficiency through programs like
our Time of Day rate and HomeAdvantage Energy Efficiency
Loan program. In addition, through our Smarthub app, we
offer our members the convenience and ability to manage and
monitor their energy use. To save you money, we also offer
water heater, geothermal and even smart thermostat rebates.
We care about our community because we live here too. I
hope you’ll reach out to the Energy Experts at Berkeley Electric
Cooperative to discuss available renewable energy options and
to learn about more ways to reduce your energy use. When
you participate in the energy efficiency programs and incentives we offer, you’re doing your part to save energy and protect
the Lowcountry for future generations. While each member’s
overall energy reduction might be small, together, they can lead
to significant savings of money and emissions. And that means
a brighter future for all of us.
Sincerely,
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ARBOR DAY SALE
Get a whole tree for half price!
Choose from five different species of trees including: Pink
Flowering Dogwood, Eastern Redbud, Japanese Red
Maple, Magnolia “Jane” and Brown Turkey Fig

AT BERKELEY ELECTRIC COOPERATIVE we’re committed to a greener,
healthier world. That’s why we’re once again partnering with the Arbor
Day Foundation to share the cost of these energy-saving trees to offer them
to our members at half-price! Berkeley Electric members can choose up to two
tree species selected to thrive in the Lowcountry. These trees will be sourced
from a reputable regional grower and will arrive potted in a five gallon
bucket and will already be 3-5 feet tall for just $25 each.
In addition to beautifying your home, trees can help lower
energy use, increase your property value, improve air quality and reduce
your carbon footprint as well.
To reserve your tree, visit arborday.org/bec. Just enter your address, select
your tree and the interactive planting guide will show you the best place to
plant it on your property for maximum energy savings. Trees will be available for pick-up on Saturday, May 1 for ONE-DAY ONLY at either our Moncks
Corner or Johns Island district office from 9 a.m. to 1 p.m. Order now because
supplies are limited!

u Step 1 - Visit arborday.org/bec
u Step 2 - Reserve (2) energy-saving trees
u Step 3 - Use the interactive planting guide
u Step 4 - Plant your tree & enjoy!
16B

SOUTH CAROLINA LIVING | MARCH 2021 | SCLIVING.COOP

Empowering
students to
read, succeed
M IC A H P O N CE

the phrase
“reading is fundamental”, but have you
ever stopped to consider the impact
on children who don’t learn this basic
skill? Four out of five South Carolina
fourth graders from low-income families cannot read at grade level and are
four times less likely to graduate from
high school on time. Tiffany Cribb, site
coordinator for the AmeriCorps Reading
Partners program, is looking for help to
break this cycle.
“I was actually a tutor for two years
before I officially joined the Reading
Partners program,” says Cribb. “My son
was in the program and I saw the difference it was making with him which is
how I got started.”
Reading Partners has been a part of
the Lowcountry educational landscape
since 2013.
“We are currently working with nine
schools in the Charleston County School
District and three in Berkeley County
including Hanahan, Whitesville and St.
Stephen Elementary,” says Cribb.
The Reading Partners program
focuses on underserved students in Title
I schools and those students who are
not reading at grade level in K through
5th. Last year, the program supported
WE HAVE ALL HEARD

126 students in Berkeley County
schools alone. This year, AmeriCorps
also launched a virtual tutoring platform, called Reading Partners Connect,
to partner with several more schools in
BCSD.

Volunteers needed

The Reading Partners program focuses
on one-on-one tutoring and relies heavily
on community participation, which is
why the recent drop in volunteers has
been concerning.
“A lot of our tutors were retired and
with the threat of COVID-19 it was no
longer safe for them to participate,” says
Cribb. “Even though we have moved to
virtual tutoring many of them did not
come back because they had to travel
farther or because they didn’t feel techsavvy enough.”
On the positive side, the program is
seeing an increase in younger tutors like
Berkeley Electric’s Yajaira Bess.
“I really enjoy seeing children succeed
and Reading Partners allows
me to inspire a student and
give back to my community
at the same time. As a tutor,
you help a student build selfesteem, develop memory
skills and create a passion for
reading all of which help them
succeed in life,” says Bess.
COU RTESY O F A M ER ICO RP S

Students receive personal tutoring in
45-minute sessions twice a week.

Tiffany Cribb, AmeriCorps site coordinator, helps BEC’s Yajaira Bess set up for a tutoring session. The
Reading Partners program is seeking volunteers after a drop-off in participation due to COVID-19.

Safety first

“Our primary concern is that both
students and volunteers can participate
safely,” says Cribb. Students socially
distance in the classroom, wear masks
and all equipment is sanitized between
each tutoring session. Volunteers report
to different tutoring centers, usually
local churches, where they are set-up in
individual rooms that are also cleaned
before and after each session.
“We even sanitize the computers we
allow volunteers to use. Or, if they feel
more comfortable, they can even bring
their own computer,” says Cribb.

Interested in volunteering?

Students participating in the program
receive two 45-minute, one-on-one tutoring sessions per week. Volunteers can
choose to come once or twice per week.
“We also have different time slots
throughout the day so volunteers can
choose whatever time best fits their
schedule,” says Cribb.
All tutoring materials are provided.
“Volunteers go through two orientations. One to get familiarized with the
program and another which teaches
them exactly how to deliver the sessions.
Volunteers don’t need teaching
experience and we also have staff at
each location to provide assistance, if
needed,” she says.

To volunteer for AmeriCorps Reading Partners, email volunteersc@
readingpartners.org or sign up at readingpartners.org/volunteers. A
background check is required to participate.

SCLIVING.COOP | MARCH 2021 | SOUTH CAROLINA LIVING

16C

SC

| co-op news

South Santee senior
center receives
funds from ORU
BY JOSH P. CROTZER

JOS H P. CROT ZER

EXCEPT FOR THE DILIGENT WORK of
its executive director Sheila McNeilPowell, the St. James South Santee
Senior and Community Center was
quiet and empty on a chilly afternoon
in late January. Safety restrictions due to
COVID-19 have kept the McClellanville
senior center relatively tranquil.
It was also comfortable and warm
thanks to a $10,000 donation from
Berkeley Electric Cooperative’s Operation
Round Up fund, which helped offset the
cost of a new HVAC system. Funds from
the co-op grant are also used to help purchase meals that are delivered to seniors
in the area and provide maintenance to
the center-owned vehicles that are delivering those meals to clients each day.
“The community investment from
Berkeley Electric has made a positive
impact on our mission,” says McNeilPowell. “It’s helps us to provide essential services and important information
to seniors and enables them to maintain
their independence, dignity and quality
of life.”
Even though seniors aren’t able to

Executive director Sheila McNeil-Powell says answering questions from local seniors has been a crucial part
of the center’s outreach during the pandemic.

come to either the McClellanville or the
sister senior center in Awendaw right
now, dedicated staff and volunteers are
still delivering approximately 185 meals
daily throughout the area. McNeilPowell also says providing information to
seniors —especially related to the pandemic and vaccinations—is one of their
most crucial services.
When seniors are able to come
back, they can participate in arts
and crafts, health classes and workshops. The center also provides community outreach referrals for energy
assistance, home repairs, legal aid and

other senior related services.
Operation Round Up is an innovative
program from Berkeley Electric that uses
money donated by members to fund
local community projects, organizations
and individual needs. Members “round
up” their monthly electric bill to the next
highest dollar.
EDITORS’ NOTE The St. James South Santee
Senior and Community Center and the Awendaw
Senior Center are located at 710 S. Santee Road
in McClellanville and 6655 U.S. Highway 17 in
Awendaw. For more information call
(843) 546-2789 or (843) 928-4700.

System Improvements

M E A DE AG EN CY

Goose Creek crews recently extended a portion of Sangaree substation circuit #12 to address the growing number of meters in the area.
They installed a new express riser pole which let them take the existing
overhead line and tie it into the underground pad mount transformer
where it could then be run to the new Atlantic Summerville apartment
complex and extended into Mackey Farms subdivision.
Additionally, work has been completed on the Legareville substation
in the Johns Island district. This substation serves portions of Seabrook
and Kiawah Islands and was recently upgraded to double its capacity by
adding a second transformer. The new Sheep Island substation is also
in the works. This substation will serve the area around the Charleston
Trade Center near I-26 and improve reliability by expanding the co-op’s
ability to reroute power during an outage.
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