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Saying goodbye isn’t easy
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more difficult
things in life for me has been
saying goodbye. I would much
rather just ride off into the
sunset and when our trails cross
again just pick up where we left
off. Thanks to guidance from my
wife, however, I know that isn’t
the proper way to leave.
I will begin by saying that I will
be retiring, and my wife and I will be
leaving our Berkeley Electric Cooperative
family this coming September. We will be
returning to our home state of Missouri
to be closer to our parents, children,
and our fifteen—yes, I said fifteen—
grandchildren. This is a bittersweet time
as I look toward the next chapter in our
lives. However, the thought of leaving
behind all the friends, employees, and
communities that we have come to
love these past eight years isn’t easy.
Looking back, I can say we have been
truly blessed. I am a firm believer in
the fact that a cooperative should be
part of the communities it serves, and
this was reflected in the wide range of
school and community events in which
we participated. This also gave my wife
and I the chance to meet some of the
greatest and most authentic folks the
Lowcountry has to offer. We thank you
for your never-ending hospitality and we
will cherish the memory of it.
During my time at Berkeley Electric, I
was also faced with some real challenges,
especially from Mother Nature. In the
eight years I have been at Berkeley,
there was some sort of major weather
event every year. Together we have faced
hurricanes, tornadoes, ice storms, and
even a 1,000-year flood. Just a couple of
years ago, we even had Winter Storm
Grayson and hurricanes Florence and
Michael all rolled up into one very
interesting 2018.
It wasn’t just nature offering up
challenges either. We also faced a failed
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SOUTH CAROLINA LIVING | JULY 2020 | SCLIVING.COOP

nuclear project, a rate restructuring,
renewed legislative oversight and a global
pandemic to cap it all off.
Through each of these events, I
have seen my cooperative family rise
to each of the challenges and overcome
the obstacles. We have not only grown
together but I feel we have thrived. Our
membership has grown to more than
100,000 meters. We have added new jobs
and industries like Google and Volvo. We
have a new propane showroom, a brandnew Johns Island office, and a completely
remodeled Goose Creek facility. Our
system reliability is the highest it has
ever been, and we have state-of-theart metering that allows our members
to access more information about their
electric use than ever before.
Berkeley Electric has grown along
with its communities. We have added
more crews and specialized positions
in cybersecurity and professional
development. We have also completely
reorganized, and placed more
emphasis on, our safety and vegetation
management departments.
Although I like to think I played a
part in these successes, I am not going
to claim that all these positive things
came about because of me. The reason
these things happened is that we
worked cooperatively—our trustees, our
employees, and our community.
While I am excited to return home, I
can honestly say that eight years was not
long enough. I truly feel that the best
is yet to come here at Berkeley Electric
Cooperative. Thank you for allowing me
to serve you and your family. May the
Lord bless you and keep you until we
meet again.

DWAYNE CARTWRIGHT

President & CEO

Millions to be refunded early
Berkeley Electric Cooperative has
approved the early release of $5 million in Capital Credits
to assist members with COVID-19 relief.
This is one of the largest Capital Credit retirements
in the cooperative’s history and brings the total amount
of COVID-19 relief offered to members to almost $10
million. The refunds will be issued to both residential and
commercial accounts this month. Amounts under $30 will
be issued as a bill credit and any accounts with a past due
balance will have the credit automatically applied to the bill.
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Calendar contest!
want to want to celebrate the rich heritage of
the Lowcountry with photos of historical places. Churches,
battlefields, graveyards—if it has history we want to see it! If
your photo is chosen for the calendar you win $100!
The contest runs from July 1 through Sept. 31. All
submissions must be landscape orientation (horizontal) and
print quality so send us the highest resolution image possible.
Please e-mail all submissions to micahp@bec.coop with the
subject line “Calendar Contest.” Be sure to tell us where the
photo was taken. You must be a BEC member to enter!

THIS YEAR WE

Cooperative Youth Summit
EACH YEAR ,

X

Alexis Gannon
Timberland HS

X

Chloe Clark,
Goose Creek HS

X

Joy Ferrell
Miracle Academy

X

Niambi President
Berkeley HS

X

Rachel Oladimeji
Stratford HS

X

Roman Wadford
Timberland HS

X

Rori Mae Condon
Stratford HS

X

Zamiyah Gadson
Berkeley HS

In light of the pandemic,
Berkeley Electric is offering
these students the chance
to attend the trip next year
where they will spend four
days in Columbia meeting
local legislators, touring the
sites, and learning about
electric cooperatives.

AFTER REOPENING ITS doors to the public on June 8, Berkeley
Electric made the difficult decision to close its lobbies again
on June 26 due to the sharp rise in COVID-19 cases in its
service territory. Currently, there is no set date to resume
normal operations. Board and staff members are monitoring
the situation and the co-op will continue to update members
through its website and social media channels.
At this time, disconnects for non-payment are still
suspended for all accounts. While members will not be cut
off, they are still responsible for paying for the energy they
use. Berkeley Electric urges members to pay on their account
balance as they are able. Members in need of financial
assistance should contact the United Way by calling the 2-1-1
help line or visiting sc211.org.

Utility forester, Ryan Quinn, helps a
member load her tree during Berkeley
Electric’s Arbor Day tree sale at
the Johns Island office.
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Berkeley
Electric Cooperative selects
high school students to
attend a free leadership
experience in the
state’s capital called the
Cooperative Youth Summit.
Although the trip was
postponed this year due to
the coronavirus pandemic,
we still want to recognize
the eight local sophomores
chosen as delegates:

Cooperative briefly reopens

Arbor Day sale a success
NEARLY 400 TREES were recently distributed to members
during the co-op’s first Arbor Day promotion. Members were
able to choose from five species of flowering trees selected to
help members reduce energy costs while not growing large
enough to interfere with the co-op’s power lines. Through a
partnership with the Arbor Day Foundation, the co-op was able
to offer these trees to members for half price.
SCLIVING.COOP | JULY 2020 | SOUTH CAROLINA LIVING
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Protecting your data, not profiting from it

Co-op confidential

As your electric cooperative, we are more interested in
protecting your data than profiting from it. That’s why we do
not:
X

Provide your mailing address to anyone other than the
printers that send our communications to you, such as bills
and South Carolina Living magazine.

X

Allow third parties access to your phone numbers or email
addresses for their solicitations.

X

Disclose your account information to anyone not named on
your account without your permission.

Additionally, we have implemented strong red flag
procedures to detect and prevent identity theft. As a business
that processes credit cards electronically, we carefully
handle card information in a manner that helps secure the
cardholder’s sensitive financial data.

Knowledge is security

While hackers and identity thieves operate in the shadows,
scam artists contact you directly. They often pretend to be
a representative of Berkeley Electric or other local utilities,

APRIL 2019

APRIL 2020

235,269,117

246,486,247

No. meters served
Avg. residential kWh/
meter

103,253

106,884

934

883

Avg. residential bill/meter
Miles of line
Avg. daily high
temperature

$131.52

$125.85

5,767

5,888

76

77

Avg. daily low temperature

49

54

BERKELEY AT-A-GLANCE

Total kWh sold
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THESE DAYS , our privacy seems to be in
a perpetual state of risk. At best, we’re
recipients of unwanted phone calls, emails,
and mailbox solicitations. At worst, we can
fall victim to scam artists, identity thieves,
and cybercriminals.
When you became a member-owner of
Berkeley Electric Cooperative, you trusted
TONY CAPOBIANCO
us with personal information—such as
Vice President
your mailing address, phone numbers, and
Information
email—that would be valuable to marketers
Technology
and bad actors. It is our responsibility to
guard that information so that they don’t gain access to it.

Cybersecurity Administrator, Jace Johnston, protects member data and the
co-op’s computer systems from hundreds of online attacks daily.

threatening the disconnection of your service if you don’t
immediately pay using a specific method. The best defense
against this kind of scam is knowing that your cooperative
does not operate this way. As a courtesy, we might notify you
of a pending disconnection, but you’ll always have multiple
options by which to pay such as online, at our drive-thru
kiosks, through our automated phone line or by downloading
our Smarthub app, just to name a few.
We also let you, law enforcement, and local media know
about recent and active scams in our area so that you don’t fall
victim to them. If you are unsure about any communications
from us, contact us at (800) 327-9615 to confirm.

An increasing threat

It’s easier to say no to those that ask. Most cybercriminals
aren’t asking. Cyberattacks are an increasing threat to
your data and the network of power delivery systems.
At Berkeley Electric, we’re always trying to enhance the
security mechanisms that protect you and the reliable power
upon which you depend. Our employees receive regular
cybersecurity training, and we continually monitor current
cyber threats to update and strengthen our anti-virus and
anti-malware software accordingly.
Your data belongs to you. No one has the right to share it
or sell it, much less steal it. As your cooperative, we have the
responsibility to help protect it.
Sincerely,

TONY CAPOBIANCO

Vice President,
Information Technology
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Search for challenges brought Cartwright to Berkeley Electric
Berkeley CEO will retire to Missouri home next month

Cartwright
travels back to his hometown of Rolla,
Missouri, you’d think he might get a
little escape from the stresses of his
job. However, that’s a tough task with
a family deeply rooted in electric
cooperatives. One of his sons is the local
cooperative’s safety director; another is a
trustee on the board of a nearby electric
cooperative.
“I jokingly tell folks when I go home
for Christmas, ‘I’ve got two people telling
me how I should run things,’” says
Cartwright, who has been at Berkeley
Electric since 2012. “My other son will
often remind me that, as a member, he’s
an owner of a co-op. So, he could tell me
a few things, too.”
Cartwright may soon return the favor
since he will be going back to Missouri
permanently. He recently announced
that he will retire to his hometown in
September.
“It’s a bittersweet time,” he says. “But
I look forward to the next challenge.”

Up for any challenge

Looking for challenges is what brought
Cartwright all the way from Intercounty
Electric Cooperative in southeastern
Missouri to the Lowcountry of South
Carolina. He had served his hometown
cooperative for 16 years, a tenure
that began in 1996 when Cartwright
transitioned from the co-op’s Xerox sales
representative to their member services
manager. Ten years later, he became
the top executive, overseeing power
distribution to ten counties, a college
town, and a logging community.
Six years after that, his wife Julie
could tell she might need to prepare for
another change.
“She knows me well,” Cartwright
says. “She could tell ‘the look.’ She knew
12B
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WHEN BERKELEY ELECTRIC
COOPERATIVE CEO Dwayne

I was getting bored.”
Cartwright knows his wife well, too.
So, a subsequent opportunity to go west
to Wyoming was eventually declined.
That was nearly the fate of the Berkeley
Electric opportunity, too. With his and
his wife’s family all in the Midwest, he
was originally unwilling to venture east
of the Mississippi.
His executive search team convinced
him to come to consider one of the
nation’s largest electric cooperatives.
Berkeley Electric appealed to his sense of
taking on new challenges.
“I came a few days early for my
interview,” Cartwright recounts. “I drove
through the services area, looked at the
conditions of the plant and even stopped
by the two offices and talked to some of
their folks.”
His survey told him the co-op was on
a sound footing, with potential to grow,
he says. “My challenge was to take it to
the next level.”
Cartwright brought more than Midwestern
sensibility with him to Berkeley. He also brought the
idea of a reaching out to the community through a
regular radio show. Power Talk airs on WJNI 106.3
and covers both community and co-op issues. Listen
to past shows online at berkeleyelectric.coop.
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Not long after he arrived, Mother
Nature provided Cartwright with an
initiation, of sorts. He had experienced
the snowstorms, tornadoes and floods
of the Midwest, but admitted that he
thought he was moving away from ice
storms when he came to South Carolina.
That year brought the largest ice storm
in Berkeley Electric history, with more
than 80,000 members without power.
During his eight-year tenure at Berkeley
there have been hurricanes, a thousandyear flood, tornadoes, and a pandemic.
“One thing that I can say for our
co-op is that we have been blessed,” says
Cartwright. “Our folks have been able
to meet each one of these challenges
successfully. We’ve learned from each
other and we’ve gotten better and
better.”

Eight years of progress

Under his leadership, the co-op has
upgraded its technologies, programs,
and system, which have helped save
members money. Cartwright is also
proud of the building projects on
John’s Island and Goose Creek. He says
those accomplishments have been a
collaborative effort of the board and
employees.
“I tell my folks, ‘I work for the best
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co-op not only in South Carolina but in
the United States,’” Cartwright says. “And
then I always come back and say, ‘Now if
you don't feel that you work for the best
co-op in the U.S., you need to do one of
two things. You need to make it the best
or you need to find something else to do.’
That’s the challenge. How can I make it
better? How can we improve here?”
According to Harry Brunson, Berkeley
Electric’s chair of the board of trustees,
employees aren’t the only ones to whom
Cartwright poses such a question.
“From the first day Dwayne arrived in
the Lowcountry, he has asked members,
‘How can we serve you better?,’” says
Brunson. “That simple question has been

the driving force behind his success at
Berkeley Electric. It would be easy to
lose your cooperative’s identity with
the consistent growth Berkeley Electric
has, and continues to experience, but
our members and employees expect us
to remain rooted in what matters—each
other.
“I will miss working with Dwayne,
but I wish him well in this next
chapter of his life. I’m proud of what
we accomplished during his tenure at
Berkeley Electric and look forward to a
bright future because of his efforts here.”
Cartwright says retirement won’t
prevent him from being busy. His
sons operate a 320-acre angus cow

Cartwright always has a story ready to share with
co-op employees. Here he chats with Supervisor of
Vegetation Management Adam Bradshaw.

farm near Salem, Missouri, he’s got 15
grandchildren and he’ll likely do some
consulting and teaching for NRECA.
But first, Cartwright will take the
advice of one of his friends who had
recently faced a similar transition.
“He said, ‘The first thing you need to
do is take three months to deprogram,
slow down and decide what you want to
do,” says Cartwright. “I’d like to spend
those three months just riding horses.”
This fall, Dwayne Cartwright will be
riding into the sunset, then moving on to
the next challenge.
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(Right) Bethany Spiegel, director of the Medical Avian Clinic
at the Center for Birds of Prey, hands over a baby bald
eagle to be returned to its nest. (Below Right) Right-of-way
contractors from Asplundh got the baby eagle home safe
and sound to its nest over 50 ft. at the top of a tree.

Home sweet home
receives occasional
requests to install platforms for osprey nests and birds
of prey will often nest at the top of power poles making
them a familiar sight to most utility workers. However,
it’s not every day that the cooperative is asked to help a
baby bald eagle get back home.
Recently, a young bald eagle fell from its nest too
early at Boone Hall Plantation. Although the eagle didn’t
have any major injuries, the Center for Birds of Prey
(located in Awendaw) cared for the baby and nursed it
back to health. Experts from the Center knew that the
parents would still care for the baby if they could figure
out how to get the eagle back to its nest over 50 feet in
the air at the top of an oak tree. That’s when Boone Hall
reached out to the cooperative for help.
“As a cooperative, we are always glad to do our part to
help conserve nature,” said Adam Bradshaw, manager of
Vegetation Services. “We reached out to one of our rightof-way contractors from Asplundh to help because they
have bucket trucks designed to reach the tops of really
tall trees.”
The baby was successfully and safely returned to
its nest and employees from Boone Hall continue to
monitor its progress.

BERKELEY ELECTRIC COOPERATIVE
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