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Giving back to you
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OVER THE YEARS ,

you’ve
probably heard or read about
Berkeley Electric’s concern for
our community. This is one
of the core principles that sets
cooperatives apart from other
types of utilities and businesses.
We’ve always taken this mission
and responsibility to heart. Simply put,
it’s who we are as a cooperative.
Over the past few months, like so
many of you, we’ve had to meet new
challenges and strengthen the safety
net for our community, particularly for
those who are most vulnerable. Because
of the COVID-19 pandemic, we’ve made
numerous adjustments to programs
and operations to keep the cooperative
running smoothly while staying focused
on the bigger mission of helping our
member-owners during this turbulent
time.
Now, with the holidays fast
approaching, these recent events have
made me pause and think about the role
we play in our community. While our
purpose is to provide safe and reliable
energy to you, the members we serve, we
have a greater mission—to enhance the
lives of those we serve.
You’re probably aware of our
Operation Round Up program, where we
take donations from generous members
like you who have “rounded up” the
amount due on their electric bill to help
our most vulnerable neighbors pay their
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AUGUST 2020

323,627,403

343,215,842

No. meters served
Avg. residential kWh/
meter

104,685

108,998

1,557

1,496

Avg. residential bill/meter
Miles of line
Avg. daily high
temperature

$205.20

$198.47

5,899

5934
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90

Avg. daily low temperature

74

74
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bills. Or our Youth Tour program, where
we take our community’s brightest young
people to Washington, D.C. for a weeklong immersion to experience democracy
in action. You may have even been one
of the lucky winners in our Back-toSchool social media promotion where we
gave away $100 bill credits to help with
school expenses.
We also have a strong commitment
to safety—not just for our employees,
but for our community as well. We visit
schools to teach children of all ages how
to stay safe around electricity. We hold
safety demonstrations at community
meetings and other gatherings. Berkeley
Electric invests in the economic
development of the community through
an active role in our local Chamber of
Commerce. You’ll also see our employees
serving on local boards, coaching youth
sports and volunteering at community
events, like our recent voter registration
drive. Because you work at a co-op,
you understand the importance of a
strong community. After all, without our
members, the co-op wouldn’t exist.
We know that our core job is to keep
the lights on but our passion is our
community because we live and work
here too, and we want to make it a better
place for all.
If there’s anything we can do to help
you—whether providing energy-saving
advice to help lower your monthly bill
or discuss payment plan options during
these difficult times—please reach out to
us at Berkeley Electric Cooperative.
Concern for community is the heart
and soul of who we are. And no matter
what the future brings, you can count on
your electric co-op to care about you.
Sincerely,

HENRY CHAVIS

Trustee, District 9

Bright Ideas grants awarded
BERKELEY ELECTRIC
COOPERATIVE announced

nearly $10,000 in classroom
grants to local teachers
as part of its Bright Ideas
program. The program
supports innovative and
effective classroom education
curriculum that cannot be
covered by traditional school
financing. Individual teachers
can apply for grants up
to $1,000 while teams of
teachers are eligible for grants
up to $1,500. The majority of
the money for the grants was
raised through fundraising
efforts by cooperative
employees.
This year’s winners include:
X

Sara Hastings, Angel
Oak Elementary—Arts
Integration in Math &
Science

X

Cassandra Cowdrey,
Berkeley Intermediate—
Jump, Jive and Jam

X

Kristie Williams, Dubose
Middle—Special Education
Community Closet/Food
Pantry

X

Tom Beck, E.B. Ellington
Elementary—P.E. on Wheels

X

Barbara Lucas, Miracle
Academy Preparatory—
The Train Ride

X

Dr. Michelle Norwood,
Sangaree Middle—
Science-y Solutions

X

Erin Buie, Sedgefield
Middle—Sharkbucks
Coffee & Tea

X

Deborah Bobo, St. John’s
High—If You Can Imagine It

Teachers in public
and private schools,
K-12, in Berkeley Electric
Cooperative’s service area are
eligible to participate. Grants
are awarded for projects
in any discipline and are
intended to help teachers
within Berkeley Electric
Cooperative’s service area
produce a better-educated
workforce. The grants are
designed to help teachers
introduce innovative teaching
methods. Berkeley Electric
has awarded nearly $60,000 in
grants directly to area teachers
over the last five years.

HOLIDAY CLOSURES

THE RESULTS ARE IN! We had another great year with
hundreds of photos being submitted and whittled down to 69
quarterfinalists. As always, it was tough selecting the winners
but the following photographers will receive $100 for each one
of their winning entries.
Congratulations to our winners: Andy Stroer, Johns Island;
Ariel Belk, Summerville; Cindy Robinson, Goose Creek;
Christine Jones, Goose Creek; Harold Hamilton, Wadmalaw;
Mike Soto, Goose Creek; Nancy Garvin, Goose Creek; Paul
Wightman, Goose Creek; Rouleen Williams, Johns Island; and
Vicki Raisley, Goose Creek.

?
12 Days of Christmas
CONTEST

The offices of Berkeley Electric
Cooperative will be closed for the
following dates:
THANKSGIVING
Thursday & Friday, Nov. 25 & 26
CHRISTMAS
Friday & Monday, Dec. 24 & 27

Warm wishes from our families to yours

Spirits will be bright as we give away a
different prize each day from
Dec. 1–12!
Join us on our Facebook page at

facebook.com/BerkeleyElectricCooperative
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HELP US REACH $1 MILLION IN DONATIONS FOR LOCAL CHARITIES!

Sponsored by Berkeley County, Goodwill
Industries, Home Telecom, Town of Moncks
Corner and organized by Santee Cooper.

Tinsel Trot
NOV. 20, 21, 22
All participants must register
prior to attending.
Limit of 500 people per day.

PRESENTED BY
BERKELEY ELECTRIC
COO PE R ATIVE

Holiday Lights
Driving Tour

Holiday
Fairs

NOV. 27 - DEC. 30

WEEKENDS

Closed Dec. 24-25

DEC. 4 - DEC. 20

CelebrateTheSeason.org
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‘Berkeley Electric is an industry leader’
A Q&A with new CEO Mike Fuller

Mike Fuller Profile
Experience: Fuller has been at five
cooperatives in three states. He was a
general laborer at Macon Electric and
Boone Electric in Missouri. He was the
electrification advisor at Carroll Electric
in Berryville, Arkansas. In 1997, he was
hired as the director of member services
at Consolidated Electric in Missouri
before becoming their CEO. In 2017,
Fuller came to South Carolina as CEO of
Pee Dee Electric.
Education: B.A., Columbia College (Mo.);
MBA, Williams Woods University, summa
cum laude

M E A DE AG EN CY

Family: Fuller and his wife, Marla, have
been married for 27 years and have two
children, Brett (23) and Ashley (19).
Co-op connection: Fuller met his wife at
a co-op annual meeting. Marla was in the
cooperative’s queen contest, and he was
parking cars.
New CEO Mike Fuller has worked
with co-ops his entire life.

NEW BERKELEY ELECTRIC CEO Mike
Fuller has always been a co-op guy. He
grew up in a home served by the local
cooperative and worked at two Missouri
cooperatives while attending college.
After serving as the chief executive of
Consolidated Electric Cooperative in
Mexico, Missouri, and Pee Dee Electric in
Florence, Fuller brings 31 years of diverse
cooperative experience to Berkeley Electric.
As his tenure officially began on Sept.
21, Fuller sat down with South Carolina
Living to discuss what brought him to
Berkeley Electric and his vision for the
cooperative and its members.

What drew you to Berkeley Electric?
I think God opens doors at certain
times in your career. I wasn’t necessarily
looking for a move. When we moved to
South Carolina, my intentions were to stay
16B

at Pee Dee Electric. But having said that,
God opened a door, and I think it’s up to
us to decide if we want to walk through.
Berkeley Electric is an industry leader,
not only in South Carolina but also
across the country. They’ve got a great
reputation and great employees. Having an
opportunity at a co-op like Berkeley doesn’t
come along very often, so sometimes
you’ve got to take those chances.
What do you mean when you say
Berkeley Electric is an industry leader?
In the co-op world, you look at what
others are doing. Berkeley has enough
media exposure that you can recognize
what they are doing. It’s a fast-growing
area, an area people obviously want to
live in. Berkeley just does good things,
like returning member deposits during
the pandemic. Whether you look at
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that or the operations side or what they
are doing in the community, there is a
commitment to their members.
It’s widely recognized that the
industry is in a state of transition. What
do you see as the biggest concerns for
Berkeley Electric and its members?
I think for Berkeley Electric, and
across the state, one of the things we’ve
got to deal with is the cost of wholesale
power and the challenges presented
by the failure of the nuclear units in
Jenkinsville. We’ve got to find ways
to look forward and do what’s in the
best interest of our members. We can’t
continue to look in the rear-view mirror
and lose focus on where we need to be
next month, six months, three years
down the road. We’ve got to come back
together and unite for the common good
of our members and South Carolina.
The other thing, of course, is growth.

What is your vision for Berkeley
in the next few years and in the
next decade?
Coming in new, one of the first things
that I’m going to do is listen. I have
worked at a few different cooperatives,
but no two cooperatives are exactly alike.
So, I’m not going to come in and say,
we’re going to do everything here that
I’ve been exposed to before.
The first thing is to meet with the
employees and talk to them and listen. I
want to find out what challenges they are
facing, what tools and resources they need.
Beyond that, I want to reach out to the
communities that we serve and talk to them
about some of the challenges that they see.
Part of it is building relationships
and that’s always going to be about
transparency. I think we owe it to
our members and we owe it to our
employees. They should understand
what, why and how we are doing things.
What are some of the things that
you saw from the outside that you
definitely want to continue?
The community outreach. That’s
something that really resonates with me,
having come through the cooperative
system. The commitment to the
members, that to me is the focus.
We can no longer rely on those who

remember when the lights first came
on. We’ve got to get to the folks who are
more recent. They may have moved from
an area that didn’t have cooperatives. So,
we’ve got to be out in the community
showing that we are more than a
provider of electricity. We’ve got to show
that cooperatives are different. We’re
owned by our members. We’re not trying
to serve stockholders. Any money we
make beyond our operations is going to
go back to our members.
I think it’s important to be involved
in the youth because ultimately, they
are going to be our future member. We
want those folks to know who Berkeley
Electric is, well in advance of the first
time that they get their own place and
sign up for power.
What’s your leadership style as
a CEO?
I know it has become cliché to say
servant leadership, but I see my job as
making sure our employees have the
tools and resources to do their job.
I can name a laundry list of people
and things throughout my career who
helped me get where I am right now.
That’s what I want to do. I want to be a
resource for the employees to help them.
I want to ensure that we don’t have
a siloed organization. It’s important
to bring people together to an
understanding of our common purpose.
I want us to work across departmental
lines. Not that we’re going to change our
role and responsibilities, but at the same
time we know that what each of us do

M IC A H P O N CE

This area has seen unprecedented
growth. So, we must ensure that we have
the infrastructure to maintain the safety,
reliability and affordability our members
depend on.

New CEO Mike Fuller (left) joined employees in
honoring outgoing president Dwayne Cartwright for
his eight years of service to the co-op.

M E A DE AG EN CY

matters and it has an impact on other
areas of the organization.
We all have different roles, and it’s
hard for me to accept that one job is
more important than another because
it takes all of us to make it work. We all
share our piece of the puzzle. Every job
is important.
When I was at Carroll Electric in
Arkansas, I handled high bill complaints
and energy audits, and I learned a lot
about how to deal with people in a
confrontational setting. In some of those
situations, the member feels it is out of
their control and they want to blame
somebody. Sometimes that’s the utility.
But it’s important to know how to resolve
those problems. The thing that was most
rewarding for me is knowing you’re
helping someone. You’re helping to solve
a problem. At the end of the day, you’re
doing what’s right. You’re trying to work
on behalf of the member.
Who was your favorite boss?
I learned a lot from Byron Jahn. He
was my manager at Consolidated Electric.
He had passion to serve. He knew how
to treat people. He related well to others
and knew how to treat employees. He
was always about doing the right thing.
You’ve spent your entire career
with cooperatives. What is it about
cooperatives that you like?
Regardless of where you’re at in the
country, co-ops are family. You go to the
regional or national meeting, and you see
that co-op people are co-op people and
they are great people to work with. It’s
all a close-knit family and a great career.
Fuller makes the rounds getting to know employees
and sharing his vision for the co-op.
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Back to the bayou

B ERKELE Y ELEC TR IC

IN THE COURSE of just over a month this fall, the Louisiana
Gulf Coast was hit with a one-two punch from Hurricanes
Laura and Delta. After spending three weeks helping Jeff Davis
Electric recover after Laura, Berkeley Electric crews found
themselves back in Lake Charles after Hurricane Delta once
again knocked out power for 100% of JDEC’s members who
were still recovering from Laura. Approximately 75% of the
original damage had been restored by the time Delta made
landfall in October, erasing over a month of hard work with
Berkeley’s crews having to rebuild some of the same power
lines that they had repaired after Laura.
Restoration efforts proceeded quickly despite difficult
conditions caused by extensive flooding from Delta’s storm
surge. Crew conditions were improved thanks to the generosity
of the owner of a fishing and hunting lodge in the Jennings
area who gave our crews a place to stay and even treated them
to a home-cooked meal.

M IC A H P O N CE

B ERKELE Y ELEC TR IC

Your vote. Your voice. Use it.

16D
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M IC A H P O N CE

ELECTRIC COOPERATIVES RECOGNIZE that the rural electric
program was born in politics and can die in politics. Electric
cooperatives base their membership model on the principle of
democratic member control—meaning that every member has
an equal voice in how their cooperative is operated.
As a cooperative, Berkeley recognizes and encourages the
importance of being an active voter in all elections, which is
why we took our show on the road and turned National Voter
Registration Day into a three-day event at our district offices.
Not only did we help members who had never registered
to vote before, we also double-checked the registrations of
many more members to ensure they were able to take part in
this year’s general elections. Thank you to everyone who took
part! To learn more about being an active voter or to find
Firefighters from St. Johns Station 7 stopped by to take part in our National
Voter Registration Day celebration.
information about your elected officials visit Vote.coop.

